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Standard Terms & Conditions for Sales to Consumers

At Kiwi Cricket, We pride ourselves on taking absolute care with all orders to ensure each individual receives the complete customer experience that they deserve. If you have any queries, please do get in touch with us at:
Kiwicricket@outlook.com
07716402434
7 Anthian Close,Woodley, Reading, Berkshire, RG5 4XA

Please read these terms carefully
Once an order has been processed and accepted, it creates a legally binding agreement between us, so please ensure these terms are read carefully. If you have any questions about these terms or our website, please call us on 07716402434. If you require a change to our terms, you will need to request them in writing.
The intention is that these Terms only apply to a contract entered into by you as a customer, acting as an individual who is operating wholly or mainly outside of his/her trade, business, craft or profession. Should this not be the case, you must inform us, in order for us to provide you with a different set of terms and conditions more appropriate to your needs.
For standard terms and conditions for sales to business customers please contact us by email on kiwicricket@outlook.com 
Nothing in these terms affects your statutory rights as a consumer. For more information regarding your rights please contact your local Citizens Advice Bureau. 

1. Definitions and Interpretations
In these terms, the following words have these meanings:
Bespoke goods- Goods which are made to a certain specification or clearly personalised. I.e. cricket bat made to specifications or embroidered/printed equipment.
Consumer- an individual acting wholly or mainly outside of their profession or business.
Contract- a legally binding agreement between you and is for the sale and purchase of goods which incorporates these terms.
Delivery Address- the location where the goods are to be sent out as set out in the order.
Event outside our control- refers to any act or event beyond our reasonable control, including without limitation, strikes, lock-outs or other industrial action by third parties, civil commotion, fire, explosion, storm, flood, earthquake, epidemic, pandemic or other natural disaster, or failure of public or private telecommunication networks.
Goods- any goods that we supply to you, at the quantity and description set out in the order.
Order- your order for the goods from us, as set out in the confirmation of order form emailed to you from us.
Specification- the description, customisation or specification of the goods as requested by you.

2. Application of Terms & Conditions

a) When an order is placed to purchase goods from us via our website, by telephone or in person you are making a binding offer to purchase those goods in accordance with these terms.
b) We can reject any order if we wish for any reason although we will always make an attempt to tell you as promptly as possible and provide you with a reason for our decision. The reason will be due to insufficient stock or materials, a price or description mistake, inability to obtain your payment, or another genuine and fair reason.
c) If you are purchasing goods via our website a contract will be formed for the goods you have ordered only on our sending you an email saying your order has been accepted or, if earlier, our delivery of the goods to you. If you are purchasing the goods in person, a contract will be formed upon payment of the goods.
d) No variation of the contract, whether about price or otherwise, can be made afterwards unless the variation is agreed by you and us in writing and signed by each of us.
e) We intend that these Terms apply only to a contract entered into by you as a consumer. If this is not the case for you, you must tell us, so that we can provide you with a different set of terms and conditions which are more appropriate for you.
f) In making the contract, we are only acting on our behalf.

3. Description and Specification of Goods

a) Due to the nature of some of our products (e.g. natural wood for cricket bats), and the fact each bat is hand-crafted from separate batches of materials we cannot guarantee that all photographs and illustrations will be precisely accurate. Similarly, the colours and textures of products may appear differently on different technology.
b) If you do receive any goods that do not conform to illustrations or photographs you may return those goods in accordance with paragraph 11.

4. Prices and Payments

a) The prices, and any additional delivery or other charges and any other costs will be as set out on our website at the time of your order or as notified to you at the time of your order.
b) You must make payments for the goods by submitting your credit or debit card details with your order and we will take payment immediately.

5. Delivery

a) Subject to any Events Outside our Control, we will deliver goods to the Delivery Address without undue delay and in an event, not more than 14 days after the day on which the contract is made.
b) When we send you an order confirmation we will provide an estimated delivery date, which may vary according to various factors including: your location, stock levels and Events Outside our Control. Please see paragraph 10 for details on our responsibilities when an Event Outside our Control arises.
c) If we do not deliver the goods on time you can (in addition to any other of your remedies) treat the contract at an end if:
· We have refused to deliver the goods, or if you told us before the contract was made that delivery on time was essential; or
· After we have failed to deliver on time, you have specified a later period which is appropriate to the circumstances and we have not delivered within that period.
d) If you treat the Contract at an end pursuant to paragraph 5(c) we must (in addition to any other remedies) promptly return all your payments made under the Contract.
e) Delivery of an Order shall be completed when we deliver the Goods to the Delivery Address you gave us or when you collect the Goods from us. The Goods will be your responsibility from completion of delivery.
f) If we are unable to deliver the whole of the Order at one time due to operational reasons or stock shortages, we may deliver the Order in instalments. We will not charge you extra delivery costs for this. However, if you ask us to deliver the Order in instalments we may charge you extra delivery costs. Each instalment shall constitute a separate contract governed by these Terms. If we are late delivering an instalment or one instalment is faulty, that will not entitle you to cancel any other instalment.
g) You will own the Goods once we have received payment in full.

6. If the Goods are Faulty

a) As a Consumer, you have legal rights in relation to Goods that are faulty or not as described. Nothing in these Terms will affect these rights.
b) If you discover that the Goods or part of them is faulty please inform us as soon as reasonably practicable (preferably in writing to Kiwi Cricket Company, Woodley, Reading, Berkshire, RG5 4XA) and return the Goods together with your proof of purchase to request a refund. In this instance we will cover the cost of returning the faulty Goods to us.
c) Please note that your remedy (repair, refund, replacement) will vary depending upon when you notify us that the Goods are faulty.
d) Please also note that faults or damage caused by normal wear and tear or improper use/treatment do not entitle you to a return under this paragraph.

7. Excluding Liability

We do not exclude our liability for death or personal injury caused by our negligence or breach of our duties under law, fraud or fraudulent misrepresentation. Subject to this, we are not liable for (i) loss which was not reasonably foreseeable to both you and us at the time when the Contract was made, or (ii) loss which relates to your business, trade, craft or profession to the extent that it would not be suffered by a buyer who is a Consumer. This is because we understand that you are not buying the Goods wholly or mainly for the purposes of your business, trade, craft or profession.

8. Data Protection and Privacy

a) We will collect and process your personal data for the purposes of the Contract, and, if you give your consent, to tell you about our products and services, all in accordance with our privacy policy which can be found under “Documents” on the Website.
b) We will not pass your personal data to any third party.

9. Complaint and Governing Law and Jurisdiction

a) We will always try to avoid any dispute and make sure you are happy with your Goods. Please contact: 07716402434 or kiwicricket@outlook.com for all after-sales queries.
b) This Contract will be governed by the laws of England and Wales. Any disputes can be submitted to the jurisdiction of the courts of England and Wales or where you live in Scotland or Northern Ireland.

10. Events Outside Our Control

a) We will not be liable or responsible for any failure to perform or delay in performance of any of our obligations under these Terms that is caused by an Event Outside Our Control.
b) If an Event Outside Our Control occurs that affects the performance of the obligations under these Terms:
· We will contact you as soon as reasonably practical to notify you; and
· Our obligations under these Terms will be suspended and the time for performance of our obligations will be extended for the duration of the Event Outside Our Control or such reasonable period taking into account all relevant circumstances. Where an Event Outside Our Control affects our delivery of Goods to you, we will arrange a new delivery date for as soon as possible.
c) You may cancel the Contract if an Event Outside Our Control takes place and you no longer wish us to supply the Goods. For further information on your cancellation rights please see paragraph 11 below. We will only cancel the Contract if the Event Outside Our Control continues for longer than six (6) weeks.

11. Cancellation and Returns
Please note that this paragraph does not apply to Bespoke Goods. Please see paragraph 13 for our terms relating to Bespoke Goods.
a) Goods purchased in Person at our premises
If you change your mind you may return Goods purchased at our premises up to 14 days from the date of purchase. Any such return must be made in person at our premises or at your expense via your chosen delivery service to our premises (to arrive within the 14 day period). Provided the Goods are in original packaging and in undamaged condition and accompanied by your proof of purchase we will refund to you the price you paid for those Goods. Any delivery charges will not be refunded in this instance.
b) Goods purchased via our website/social media or telephone
If the Contract is made via our website/social media or over the telephone you will have the following cancellation rights but please note these rights DO NOT apply to Contracts for Bespoke Goods:
· You have the right to cancel this Contract within 14 days of Delivery without giving any reason.
· The cancellation period will expire after 14 days from the day on which the Goods are delivered to the Delivery Address.
· To exercise the right to cancel, you must inform us: Kiwi Cricket Company, 7 Anthian Close, Woodley, Reading, Berkshire, RG5 4XA, 07716402434, kiwicricket@outlook.com of your decision to cancel this Contract by a clear statement setting out your decision (e.g. via email or letter). It is not a legal requirement that you inform us in writing, however, you may need to give evidence of when cancellation was made, so it might be best to do it using our Model Cancellation Form (see below) and sending it to us at Kiwi Cricket Company, 7 Anthian Close, Woodley, Reading, Berkshire, RG5 4XA, or via email at kiwicricket@outlook.com. You should also include your proof of purchase with this notification.
· Once we receive your notice of cancellation (via whichever means you choose) and proof of purchase we will send you an acknowledgement of receipt of cancellation by email.

12. Effects of Cancellation (where cancelling pursuant to 11(b) and NOT due to Faulty Goods)

a) If you cancel the Contract pursuant to paragraph 11(b), you must send back the Goods or hand them over to us, together with proof of purchase at our premises at 7 Anthian Close, Woodley, Reading, Berkshire, RG5 4XA without delay and in any event not later than 14 days from the day on which you communicate to us your cancellation of the Contract.
b) Upon safe receipt of undamaged Goods sent in accordance with 12(a) above in their original packaging together with proof of purchase, we will within 14 days reimburse to you all payments received in relation to the Goods together with original Delivery costs. PLEASE NOTE that you will not be reimbursed for the cost of returning the Goods to us.
c) We may make a deduction from the reimbursement for loss in value of any Goods supplied, if the loss is the result of unnecessary handling by you (ie handling of Goods beyond what is reasonably allowed in a shop).
d) Reimbursement will be made using the same method of payment you used for the initial transaction.


13. Bespoke Goods

We will always endeavour to accommodate your specifications and customisations where possible. If you are using our Bespoke Goods service we would like to emphasise that once we have commenced work on these Goods they are nonreturnable unless they are faulty. This means that the cancellation rights in paragraph 11 do not apply to Bespoke Goods.

14. Other Important Terms

a) We may transfer our rights and obligations under these Terms to another organisation, and we will always notify you in writing if this happens, but this will not affect your rights or our obligations under these Terms.
b) This Contract is between you and us. No other person shall have any rights to enforce any of its terms.
c) ) Each of the paragraphs of these Terms operates separately. If any court or relevant authority decides that any of them are unlawful, the remaining paragraphs will remain in full force and effect.
d) ) If we fail to insist that you perform any of your obligations under these Terms or if we do not enforce our rights against you or if we delay in doing so, that will not mean that we have waived our rights against you and will not mean that you do not have to comply with those obligations.

15. Information About Us and How to Contact Us

a) If you have any queries at all please contact us on:

Phone: 07716402434
Email: kiwicricket@outlook.com
Mail: Kiwi Cricket Company, 7 Anthian Close, Woodley, Reading, Berkshire, RG5 4XA.

Model Cancellation Form
To: Kiwi Cricket Company, 7 Anthian Close, Woodley, Reading, Berkshire, RG5 4XA, kiwicricket@outlook.com
I/We {Insert full name} hereby give notice that I/We cancel my/our contract of sale of the following goods.
Order Number:
Date of Order:
Name of Customer:
[bookmark: _GoBack]Address of Customer:
Date of Cancellation Notice:
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